Jack Carney
New Haven, CT | (585) 689-9720 | j.carney@yale.edu | linkedin.com/in/jackcarney2

EDUCATION

Yale University, New Haven, CT

o Cumulative GPA: 3.70 May 2028
e BSin Computer Science and Economics

o Advanced Language Studies Certificates in Spanish and Russian

e Relevant Coursework: CS50, CPSC 223: Data Structures and Programming Techniques, CPSC 3230: Systems

Letchworth Senior High School, Gainesville, NY June 2024
o Awards: Valedictorian, Scholar Athlete, Class President

WORK EXPERIENCE

Yale University, New Haven, CT

Head Lifeguard at Payne Whitney Gymnasium September 2024 — Present
e Lead a 50-guard, cross-functional team to deliver safe, high-quality operations.

e Coordinate weekly scheduling, manage lifeguard compliance, and coordinate with the director of aquatics.

e Coordinate trainings and document procedures to drive continuous quality improvements.

Campus Tour Guide May 2025 — Present
e Deliver tailored tours that elevate visitor experience and showcase strong communication skills.

e QGather requirements from visitors and refine routes through feedback loops.

Residential College Aide at Pauli Murray College May 2025 — Present
e Manage visitor access and check-ins for residents, staff, and guests.

e Plan and support logistics for residential events and programs.

Tops Markets, Customer Service Lead, Warsaw, NY January 2024 — January 2025
e Supervised front-end operations and coached teammates to uphold consistent service quality.
e Reconciled tills with high attention to detail and clear issue communication.

LEADERSHIP EXPERIENCE

Design for America at Yale, Director of Operations, New Haven, CT June 2025 - Present
e Scope software solutions with cross-functional teams through the software lifecycle.

e Build and maintain project websites using modern web stacks.

o  Work to keep a maintained budget semesterly, issuing disbursements as necessary.

HAVEN Free Clinic, IT & Communications Director, New Haven, CT April 2025 - Present
e Conduct bilingual patient intake in English and Spanish to assess needs.

e Maintain HIPAA Compliance for the organization and manage semesterly onboarding of over 500+ volunteers.

e Lead Information Technology projects from requirements gathering to deployment and software maintenance.

Yale Computer Society, Student Developer, New Haven, CT September 2025 - Present
e Ship club software using web technologies, version control, and coding standards.
e Debug, document, and maintain code across the software lifecycle.

Yale Model United Nations Europe, USG Operations, Rome, Italy September 2025 - Present
e Design branding assets to ensure consistent visual identity across platforms.
e C(Collaborate with cross-functional teams to align branding with conference goals.

TECHNICAL SKILLS
o Computer Languages: Python, JavaScript, C, SQL, HTML, CSS, R, Racket, SQL, Assembly, C++, D
o Tools: Git, Vercel, AWS, Google Cloud, Microsoft Office Suite, Google Suite, Slack, Epic Hyperspace, Airtable




